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Transfer an activated system from one user to another

There may be reasons to transfer an activafed system from one user account to another:

- A customer user leaves the company. The activated system shall be transferred to

another user in the same company.

- A company sells an acfivated system to another company.

How a customer user may mark a system for transfer

Every customer may generafe a transfer key for one of his systems and provide the fransfer

key to any ofher customer user:

1 Navigate to the acticated system concerned

2 Click the magnifier fo view the license details
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In arder to activate your product, first export the license key file using the "License manager” in your product. The license key file contains the

hardware ID of your PC (Server} and all the license keys of your installation. On this page, browse for the path to the exported license key file (lic)
| and click on “Submit" to upload.

License key file: || Choose File | No file chasen submit

Add a single license key of a simple SW product or add a Transfer key to receive an activated systam from anather user account,

License key / Transfer Kay:

Activated products MNon-Activated products

Please select .~ to change, update or view details of a system,

Product

Giliname System name

Server name Server location  Hardware ID / LRI

ALL6G-WKFZL-YES3F-
FESBK-ERFRY

LabX Test201907101316

2022-04-14
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3 Click “Set Transfer Key”

Product Subname

S o | M E
Server Name

Server Location

Hardware id / LRI

4 Atransfer key is displayed. Copy it and provide it to the customer user who shall gef

the system
License overview
Product Subname LabXx
System Name Test201907101316

Server Name
Server Location

Hardware id / LRI ALL6G-VKFZL-YEG3F-FG58K-ERFRV

5  If you regret your decision, then click “Remove Transfer Key”. Then it is no longer
possble to pull the system
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How to pull an activated system from one customer account to another

Every target customer has received the fransfer key. He needs to enter the fransfer key into

the activation portal:

1 Register for a user account, or use an existing one
Sign in
Refer to Activation menu

Enter the fransfer key into the lower input box and click submit
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and click on "Submit" to upload,

In order to activate your product, first export the license key file using the "License manager” in your product. The license key file contains the
hardware |D of your PC (Server) and 2l the license keys of your installation. On this page, browse for the path to the exported license kay file (lic)

License key file: Choose File | Mo file chosen submit
Add a single license key of a simplasilt oraduct oo odd S recoie o activated system from another user account,
License key / Transter Key: [XXXVWY—Zﬂ submit ‘

“ Activated products | Non-Activated products

‘ Please select ~ to change, update or view details of a system,

This user hasn't any activated products yef.
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The system is fransferred and appears on the customer's user account in the
Activated products tab:
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Activation / Reactivation / System Transfer

In order to activate your product, first export the license key file using the "License manager™ in your product. The license key file contains the
hardware ID of your PC (Server} and zll the license keys of your installation. On this page, browse for the path to the exported license key file (lic)

and click on "Submit" to upload.

| ‘ submit |

License key file: || Choose File | No file chosen

Transfer Key

Add asingle license key of a simple SW product or add a Transfer key to receive an activated system from another user account.
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License key / Transfer Key: |

Non-Activated products

H Activated products

| Please select ~ to change, update or view details of a system,

Hardware ID / LRI

Server location

Server name

Product System name

ALLEG-VKF2L-YEBIF-

Test201907101316 F&SBK-ERFRY
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